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Findings

Parliamentary inquiry

In August, the parliamentary Inquiry into the prevalence, causes and impacts of
loneliness in New South Wales began. In recognition of the potential relevance of this
report to the inquiry some of our findings and recommendations have been shaped by
its terms of reference.

4.1. Greater Western Sydney

GWS comprises 13 Local Government Areas (see figure 1) and houses over 2.7 million
people (Informed decisions, 2023). Rapid population growth in GWS (see figure 2) has
placed increased pressure on social resources resulting in distinct demographic
disadvantages (Informed decisions, 2023). Compared to GS, GWS experiences lower
labour force participation, higher unemployment, a greater proportion of low income
households and a lower proportion of year 12 school completion (Informed decisions,
2023). GWS is also demographically distinct from GS in its cultural, linguistic and
religious distributions. Compared to GS a larger proportion of people in GWS were born
overseas, spoke little or no English, spoke a language other than English at home and
professed a religion (Informed decisions, 2023).

These distinct demographic features have been correlated with the disparate health
outcomes of the region. People living in GWS experience higher rates of chronic disease
and behaviours linked to poorer health status (Informed decisions, 2023). Further, GWS
has experienced a proportional increase in HIV notifications over the last decade and a
survey of 278 LGBTQ+ people in GWS found increased rates of psychological distress
(ACON, 2024; NSW Ministry of Health, 2023; Robinson et al., 2020).



Given demographic factors of GWS and social isolations’ mediating role in both
psychological distress and health oriented behaviours, the facilitation of social
connection poses a unique avenue through which disparate health outcomes in GWS
can be addressed.

Figure 1: Map of LGAs that comprise GWS (Randolph and Freestone, 2008)



Figure 2: Percentage change in estimated resident population (ERP) in GWS compared to Greater
Sydney from 2007-2023 (Australian Bureau of Statistics)

4.2. Factors influencing social isolation for LGBTQ+ people living in GWS

A range of factors result in an increased risk of social isolation for LGBTQ+ people living
in GWS. The intersection of these factors makes this population especially vulnerable to
the physical and psychological impacts of social isolation.

4.2.1. The intersection of LGBTQ+ and other identities

The cultural, linguistic and religious diversity of GWS means that the identities and
experiences of LGBTQ+ people within society are distinct from that of those living in GS.
The intersection of their queerness with other components of identity can be a source
of tension, cause struggles in the establishment of their sense of self, confound
experiences of social exclusion and result in intersecting forms of discrimination (Garcia
et al., 2019; Robinson et al., 2020).

Prevailing western narratives of queerness generates a fallacy in which there are
discrete ways to be queer. These western-centric ideals permeate media representation
and LGBTQ+ oriented services, generating a sense of exclusion and invisibility for those
who exist outside of these norms (Altman, 1996; Bateman, 2016). Cultural conservatism
and strong religious beliefs within GWS may give rise to prejudice against LGBTQ+
people and lead to discriminatory or exclusionary behaviour (Adamczyk & Pitt, 2009;
Meyer, 2003; Woodford et al., 2021). A sense of exclusion from both queer and cultural
or religious communities exacerbates experiences of social isolation and increases the
vulnerability of LGBTQ+ people living in GWS to the psychological and physical impacts
of social isolation.

4.2.2. Language barriers

Language and communication issues are significant challenges for many LGBTQ+
people in the GWS region, especially considering its large immigrant, cultural minority,
and non-native English-speaking population. The English-oriented nature of social
services create language barriers which develops into a range of inequities, such as
limiting communication, access to information, and connections to basic support
systems, which can affect the quality of care and hinder their access to mental health
services and community supports (Garcés et al., 2006; Diamond et al., 2019; Sentell et
al., 2007).



4.2.3. The influence of family

Family can be both harmful and protective to the well-being of LGBTQ+ people and is
especially influential to LGBTQ+ youth who have a greater reliance on familial support
(Chan et al., 2022). Family affirmation and acceptance increase self-esteem, support
networks and general wellness and acts as protective factors against depression, drug
misuse and suicide (Chan et al., 2022). Conversely, an absence of family support is
related to an increased prevalence of hopelessness, anxiety and depression (Asquith et
al., 2021).

4.2.4. Social media

Social media can act as a double-edged sword by either fostering social connection or
furthering social exclusion. The dissemination of stereotypes, misunderstandings and
negative portrayals of LGBTQ+ people through various media modalities exacerbate the
social exclusion and isolation of LGBTQ+ people (Feder, 2020). Conversely, social media
and queer cinema can also act as a tool through which LGBTQ+ people challenge social
norms and reshape their identity thus advancing social acceptance and inclusion
(Schoonover & Galt, 2016).

LGBTQ+ youth may be particularly vulnerable to other factors which exacerbate social
isolation due to their limited resources and lived experience. For LGBTQ+ youth social
media platforms foster a sense of community and enhance their sense of social
connection, acting as a buffer to other sources of social isolation (Liu et al., 2023).

4.2.5. Age

Older LGBTQ+ people are more likely to live alone and have no children and as such, are
at a higher risk of social isolation in comparison to non-LGBTQ+ people (Emlet, 2016).
Additionally, older LGBTQ+ people may be particularly vulnerable to feelings of isolation
and exclusion compared to younger people as a result of the internalisation of the
stigmatising beliefs they were exposed to in early life (Marshall & Cahill, 2022). Further,
due to difficulties with technology, older LGBTQ+ people are not able to access the
social benefits of online connections in the same way younger people are (Alba et al.,
2021).

4.3. Interventions for social isolation

Social dynamics since the COVID pandemic have emphasised a renewed importance of
physical forms of leisure and queer spaces (Anderson, 2020). Physical activities including



gay bars, PRIDE festivals, LGBTQ+ sports clubs, and community centres were found to
be successful in reducing social isolation rates and depression caused by loneliness
among LGBTQ+ people (Anderson, 2020; Logie, 2016).

Although smaller programs for disadvantaged demographics are helpful, bigger issues
such as housing and employment also needed addressing (Hashimoto-Govindasamy &
Rose, 2011). Place-based initiatives (PBIs) have been found to be successful in
addressing complex issues as they co-locate housing, drug & alcohol services, and
financial & legal services (Eastwood et al., 2020). Through PBIs, physical perspectives in
assessment and intervention of negative health outcomes are enabled and have been
successful in identifying risk for isolation among volunteer groups, target populations
and their support systems (Brown & Munson, 2020). This allows organisations to
critically and personally engage with local communities and gain insight into complex
issues affecting LGBTQ+ people.

4.4. Social connection and health

Social connection plays a mediating role in both psychological and physical health.
Adequate social support and connection have been correlated with improved physical
health including improved BMI and blood sugar maintenance, improved cancer survival
and decreased cardiovascular mortality (Martino et al., 2017). Social connection also
impacts psychological health, buffering individuals from poor mental health outcomes
by decreasing depressive symptoms and mitigating the risk of depression, anxiety and
suicidal ideation that accompanies social isolation (Firk et al., 2023; Martino et al., 2017).

An Australian study found that LGBTQ+ adults experienced higher levels of depression
and social anxiety and lower levels of perceived social support than a comparative
non-LGBTQ+ sample (Eres et al., 2020). This suggests that the LGBTQ+ population in
Australia would stand to benefit more from improving social connection, and this
should be a consideration of initiatives which seek to improve the health of these
populations.



References

ACON. (2024). HIV in Greater Western Sydney: Tailoring a culturally specific,
community-informed response. ACON.
https://www.acon.org.au/wp-content/uploads/2024/08/ACON-Policy-Paper-2024-
HIV-in-Greater-Western-Sydney1.pdf

Alba, B., Lyons, A., Waling, A., Minichiello, V., Hughes, M., Barrett, C., Fredriksen-Goldsen,
K., & Edmonds, S. (2021). Older lesbian and gay adults’ perceptions of barriers
and facilitators to accessing health and aged care services in Australia. Health &
Social Care in the Community, 29(4), 918-927. https://doi.org/10.1111/hsc.13125

Altman, D. (1996). On global queering – AHR. Australian Humanities Review.
https://australianhumanitiesreview.org/1996/07/01/on-global-queering/

Anderson, A. R., & Knee, E. (2020). Queer Isolation or Queering Isolation? Reflecting
upon the Ramifications of COVID-19 on the Future of Queer Leisure Spaces.
Leisure Sciences, 43(1-2), 1–7. https://doi.org/10.1080/01490400.2020.1773992

Asquith, N., Collison, A., Noonan, K., Layard, E., & Kaur, G. (2021). Home is where our
story begins: A study of CALD LGBTQ people’s relationships to family. University
of Tasmania.

Adamczyk, A., & Pitt, C. (2009). Shaping attitudes about homosexuality: The role of
religion and cultural context. Social Science Research, 38(2), 338-351.

Bateman, G. W. (2016). Queer Wests: An introduction. Western American Literature,
51(2), 129–141. https://doi.org/10.1353/wal.2016.0041

Brown, S., & Munson, M. R. (2020). Introduction to the special issue on social isolation
across the lifespan. Clinical Social Work Journal, 48(1), 1–5.
https://doi.org/10.1007/s10615-020-00750-3

Chan, A. S. W., Wu, D., Lo, I. P. Y., Ho, J. M. C., & Yan, E. (2022). Diversity and inclusion:
Impacts on psychological wellbeing among lesbian, gay, bisexual, transgender,
and queer communities. Frontiers in Psychology, 13(726343).
https://doi.org/10.3389/fpsyg.2022.726343

Diamond, L., Izquierdo, K., Canfield, D., Matsoukas, K., & Gany, F. (2019). A Systematic
Review of the Impact of Patient–Physician Non-English Language Concordance
on Quality of Care and Outcomes. Journal of General Internal Medicine : JGIM,
34(8), 1591–1606. https://doi.org/10.1007/s11606-019-04847-5

https://www.acon.org.au/wp-content/uploads/2024/08/ACON-Policy-Paper-2024-HIV-in-Greater-Western-Sydney1.pdf
https://www.acon.org.au/wp-content/uploads/2024/08/ACON-Policy-Paper-2024-HIV-in-Greater-Western-Sydney1.pdf
https://doi.org/10.1111/hsc.13125
https://doi.org/10.1080/01490400.2020.1773992
https://doi.org/10.1007/s10615-020-00750-3
https://doi.org/10.3389/fpsyg.2022.726343
https://doi.org/10.1007/s11606-019-04847-5


Eastwood, J., Barmaky, S., Hansen, S., Millere, E., Ratcliff, S., Fotheringham, P., Coupland,
H., & De Souza, D. (2020). Refining Program Theory for a Place-Based Integrated
Care Initiative in Sydney, Australia. International Journal of Integrated Care, 20(3),
Article 13. https://doi.org/10.5334/ijic.5422

Emlet, C. A. (2016). Social, economic, and health disparities among LGBT older adults.
Generations, 40(2), 16–22.

Eres, R., Postolovski, N., Thielking, M., & Lim, M. H. (2020). Loneliness, mental health,
and social health indicators in LGBTQIA+ Australians. American Journal of
Orthopsychiatry, 91(3). https://doi.org/10.1037/ort0000531

Feder, S. (Director). (2020). Disclosure: Trans lives on screen [Film]. Netflix.

Firk, C., Großheinrich, N., Scherbaum, N., & Deimel, D. (2023). The impact of social
connectedness on mental health in LGBTQ + identifying individuals during the
COVID-19 pandemic in Germany. BMC Psychology, 11(1).
https://doi.org/10.1186/s40359-023-01265-5

Garcés, I. C., Scarinci, I. C., & Harrison, L. (2006). An Examination of Sociocultural Factors
Associated with Health and Health Care Seeking among Latina Immigrants.
Journal of Immigrant and Minority Health, 8(4), 377–385.
https://doi.org/10.1007/s10903-006-9008-8

Hashimoto-Govindasamy, L. S., & Rose, V. (2011). An ethnographic process evaluation of
a community support program with Sudanese refugee women in western Sydney
[Evaluation Study]. Health Promotion Journal of Australia, 22(2), 107-112.
https://access.ovid.com/custom/redirector/index.html?dest=https://go.openathe
ns.net/redirector/sydney.edu.au?url=http://ovidsp.ovid.com/ovidweb.cgi?T=JS&C
SC=Y&NEWS=N&PAGE=fulltext&D=med8&DO=10.1071%2fhe11107

Informed decisions. (2023). Western Sydney (LGA): community profile. .Id.
https://profile.id.com.au/cws/population

Liu, Y., Wu, Y., Fu, H., Guo, W., & Wang, X. T. (2023). Digital intervention in improving the
outcomes of mental health among LGBTQ+ youth: a systematic review. Frontiers
in Psychology, 14. https://doi.org/10.3389/fpsyg.2023.1242928

Logie, C. H., Lacombe-Duncan, A., Lee-Foon, N., Ryan, S., & Ramsay, H. (2016). "It's for us
-newcomers, LGBTQ persons, and HIV-positive persons. You feel free to be": a
qualitative study exploring social support group participation among African and
Caribbean lesbian, gay, bisexual and transgender newcomers and refugees in

https://doi.org/10.5334/ijic.5422
https://doi.org/10.1037/ort0000531
https://doi.org/10.1186/s40359-023-01265-5
https://doi.org/10.1007/s10903-006-9008-8
https://access.ovid.com/custom/redirector/index.html?dest=https://go.openathens.net/redirector/sydney.edu.au?url=http://ovidsp.ovid.com/ovidweb.cgi?T=JS&CSC=Y&NEWS=N&PAGE=fulltext&D=med8&DO=10.1071%2fhe11107
https://access.ovid.com/custom/redirector/index.html?dest=https://go.openathens.net/redirector/sydney.edu.au?url=http://ovidsp.ovid.com/ovidweb.cgi?T=JS&CSC=Y&NEWS=N&PAGE=fulltext&D=med8&DO=10.1071%2fhe11107
https://access.ovid.com/custom/redirector/index.html?dest=https://go.openathens.net/redirector/sydney.edu.au?url=http://ovidsp.ovid.com/ovidweb.cgi?T=JS&CSC=Y&NEWS=N&PAGE=fulltext&D=med8&DO=10.1071%2fhe11107
https://doi.org/10.3389/fpsyg.2023.1242928


Toronto, Canada. BMC Int Health Hum Rights, 16(18).
https://doi.org/10.1186/s12914-016-0092-0

Marshall, A., & Cahill, S. (2021). Barriers and opportunities for the mental health of LGBT
older adults and older people living with HIV: A systematic literature review.
Aging & Mental Health, 26(9), 1–10.
https://doi.org/10.1080/13607863.2021.2003300

Martino, J., Pegg, J., & Frates, E. P. (2017). The Connection Prescription: Using the Power
of Social Interactions and the Deep Desire for Connectedness to Empower Health
and Wellness. American Journal of Lifestyle Medicine, 11(6), 466–475.
https://doi.org/10.1177/1559827615608788

Meyer, I. H. (2003). Prejudice, Social Stress, and Mental Health in Lesbian, Gay, and
Bisexual Populations: Conceptual Issues and Research Evidence. Psychological
Bulletin, 129(5), 674–697. https://doi.org/10.1037/0033-2909.129.5.674

NSW Ministry of Health. (2023). NSW HIV Annual Data Report 2023.
https://www.health.nsw.gov.au/endinghiv/Publications/annual-2023-nsw-hiv-dat
a-report.pdf

Robinson, K. H., Townley, C., Ullman, J., Denson, N., Davies, C., Bansel, P., Atkinson, M., &
Lambert, S. (2020). Advancing LGBTQ+ safety and inclusion: Understanding the lived
experiences and health needs of sexuality and gender diverse people in Greater
Western Sydney.Western Sydney University & ACON.
https://doi.org/10.26183/mr1b-sb87

Schoonover, K., & Galt, R. (2016). Queer cinema in the world. Duke University Press.
https://doi.org/10.2307/j.ctv11g98p0

Sentell, T., Shumway, M., & Snowden, L. (2007). Access to mental health treatment by
english language proficiency and race/ethnicity. Journal of General Internal
Medicine : JGIM, 22(S2), 289–293. https://doi.org/10.1007/s11606-007-0345-7

Woodford, M. R., Atteberry-Ash, B., Jaffee, K., & Dessel, A. B. (2021). “My Church Teaches
Homosexuality is a Sin” Religious Teachings, Personal Religious Beliefs, and MSW
Students’ Attitudes toward Sexual Minorities. Journal of Religion & Spirituality in
Social Work, 40(2), 216–235. https://doi.org/10.1080/15426432.2020.1871154

https://doi.org/10.1186/s12914-016-0092-0
https://doi.org/10.1177/1559827615608788
https://doi.org/10.2307/j.ctv11g98p0

