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Police Association of NSW – Answers to Questions on Notice 

Question 

 

Answer 
The Police Association of NSW is aware of the icare model referred to. 

EML (the TMF insurer for the NSW Police Force) has instructed us they do not currently utilise that 
same process. 

According to the material provided to the PANSW, it appears the icare process creates a much 
quicker turnaround time. Therefore the PANSW has indicated in principle support for that process 
being applied by EML, and we are currently investigating in more detail whether that process would 
be transferable to our system.  

The Police Association of NSW has actively engaged with EML to advance discussions in relation to 
developing a similar model under the TMF umbrella for NSW Police claims. We are hopeful for 
improvements in this space to improve the claims experience for injured officers with medical 
disputes. 


