
How Fines Debt is Resolved 
Below is a summary of the percentage of fines debt resolved at different stages of the 
fines lifecycle.  The summary covers all fines processed by the Fines Management 
business unit of OSR. 

Cumulative 

Resolved by issue of the penalty notice       44.0%     44.0% 

Resolved by issue of a reminder notice       26.0%     70.0% 

Resolved by issue of an enforcement order              5.4%     75.4% 

Resolved by issue of a licence or registration sanction       9.6%     85.0% 

Resolved by imposition of a civil sanction (PSO & garnishee)   3.0%     88.0% 

Resolved by referral to private sector debt collectors      0.9%     88.9% 

Resolved by write off as uncollectable debt        1.2%     90.1% 

Debt being paid off under time-to-pay arrangements      4.5%     94.6% 

Debt unpaid                5.4%   100.0% 


